
222 Disk Drive
Rapid City, SD  57701

Phone: 605-343-7934 - Option 2
Fax: 605-343-7943

phasetechnologies.com

Shipping Address: Phase Technologies
222 Disk Drive
Rapid City, SD  57701
605-343-7934

CUSTOMER INFORMATION

PRODUCT INFORMATION

Contact Name:

Phone: Email:

Company Name:

Unit Serial Number RMA Number

Shipping Cost

WARRANTY SHIPPING REQUEST

Warranty issues encountered within the first 90 days* of purchase of a Phase Technologies 
product are eligible to request reimbursement for shipping costs incurred when returning a 
product to Phase Technologies.

To be considered for shipping reimbursement you must meet these eligibility requirements:

1. Product must be received by Phase Technologies, evaluated, and determined to be
covered under warranty prior to requesting reimbursement. Warranty shipping request
forms received prior to warranty approval will be denied.

2. The warranty shipping request must be completed in its entirety with all fields populated.

3. A receipt from the shipping company must be included when submitting this form.

4. The product failure occurs within 90 days of purchase.

* Consideration will be given to products exceeding the 90-day purchase date if proof of a delayed installation is provided.

A receipt from the shipping company must be included 
when submitting this form.
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